If you are new to our patient portal go to https://health.healow.com/OnlineClinicRecord
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Welcome to Online Clinic Record Portal

Our clinic patient portal facilitates better communication with your physician's office by providing convenient 24 x 7 access from the
comfort and privacy of your own home or office. .
Enter the details below
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Trouble logging in ‘ Login ‘
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— — the healow app
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Sign in using the credentials we have given you
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If you have finished the setup of your patient portal account from the website you can now download the Healow
app for your smartphone and get it setup.
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Manage your and your family's health information

When you launch the app you will need to:

Add the practice code, DHGIBA, in the section below “Find My Doctor”
Select Login after entering the code

Enter the username given to you by the clinic

You will be prompted to “Select Relationship”

Enter the password you created for your patient portal

Agree to the terms and conditions

Create a 4 digit pin number
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Once you are in the Healow app you can tap on the “Appointments”
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You will then be prompted to go through some questionnaires.
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Once you are done with the questionnaires
you can tap on “Start TeleVisit” and wait for
your provider to join.
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